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Welcome and introduction

Short interactive session with the participants: experiences with using health and wellness apps

How Label2Enable is fostering the adoption of the CEN-ISO/TS 82304-2 and a trusted EU mHealth label for health and
wellness apps

Citizens’ views on using health and wellness apps — insights from a large-scale EU survey

Addressing the barrier of low health literacy for the adoption and use of health and wellness apps: best practices

A health app platform providing a budget to purchase preselected apps as an innovative way to support public health?

Short interactive session with the participants: painting the perfect future for using health apps

Discussion, Q&A



Webinar Housekeeping

Participants are muted by default. During the interactive parts of the webinar, organisers can unmute participants who wish to comment.

This is a recorded webinar. The recording will be published on the Label2Enable website.

Parts of the webinar require use of an interactive tool called Mentimeter. Be prepared to be given a URL to participate via the tool.
Preferably use a second device (mobile phone).

Participants have two two ways of interaction: by clicking on ,raise hand“ and waiting for the organisers to call on them, or by submitting
a comment/question via the chat.

The recording and slide deck will be made available to participants after the event, via a follow-up email.
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Short interactive session with the participants: experiences with using health and wellness apps

\Which type of health apps do you use or have you
used in the past? (more than one answer possible)




How Label2Enable is fostering the adoption of the CEN-ISO/TS 82304-

2 and a trusted EU mHealth label for health and wellness apps

Label2Enable co-ordinator  Leiden University Medical Center / National eHealth Living Lab
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what I1s 82304-2:

the EU Energy label but then for health

Health app quality label

)
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Benefit of the app

With this app [intended users] can [intended use] / With
this app [x in 10] [intended users] [health effect] [if use]

Check [here] when app requires approval from a
A health professional before use

Healthy and safe

Easy to use
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Tjek [her], nr appen kraever godkendelse fra en
sundhedsperson inden brug
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]

Sikrer data

a D
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5 jaar garantie

(91)

Siemens WM14N295NL
iQ300 extraKlasse
wasmachine

577,- Adviesprijs 759~
v/ OpPNoorraad

¢ Vulgewicht 8 kg
¢ max. 1400 toeren
e 72 dB centrifugeren

D Vergelijk product

Funded by the

European Union 02032023

the EU Energy score

Ariel Allin1 PODS cadeau

(M
Whirlpool FFDBE 9638
BCEV F wasmachine

497,- Adviesprijs 629~
v/ Op voorraad

* Energieklasse D

¢ Vulgewicht 9 kg

* max. 1600 toeren

¢ 85 dB centrifugeren

D Vergelijk product

Black Friday Deal O

(84)

AEG LS8FEN96CAD OKOMix
AutoDose wasmachine

866,- Adviesprijs +329-
v/ Op voorraad

A
1
G

* Energieklasse A

* Vulgewicht 9 kg

* max. 1600 toeren

* 76 dB centrifugeren

D Vergelijk product

Black Friday Deal

Miele WED 174 WPS
wasmachine

1.379,-
v/ Op voorraad

1

* Energieklasse A

¢ Vulgewicht 9 kg

* max. 1400 toeren

¢ 70 dB centrifugeren

D Vergelijk product
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the EU Energy label

Siemens

WM14N295NL

o] B

Siemens'
iQ300 ext
wasmach

—_— 4

e Energiek
e Vulgewic

62 kWh/@

e max. 14
e 72 dBce

D Vergelij

& O [

8.0 kg 3:29 43 L
~ )
02.03.20 ABcpEFG Ascp

+10Z/6102

rren

Black Friday Deal O

(84)

AEG LS8FEN96CAD OKOMix
AutoDose wasmachine

866,- Adviesprijs +329-
v/ Op voorraad

A
1
G

* Energieklasse A

* Vulgewicht 9 kg

* max. 1600 toeren

* 76 dB centrifugeren

D Vergelijk product

Black Friday Deal

Miele WED 174 WPS
wasmachine

1.379,-
v/ Op voorraad

1

* Energieklasse A

¢ Vulgewicht 9 kg

* max. 1400 toeren

¢ 70 dB centrifugeren

D Vergelijk product



Eﬁf\gtéﬂ the EU Energy product information sheet

An official website of the European Union How do you know? v

m European I @ English
Commission

EPREL - European Product Registry for Energy Labelling

Home > Washing machines > 335652

Washing machines

COMMISSION DELEGATED REGULATION (EU) 2019/2014 with regard to energy labelling of household washing machines and household washer-dryers

Siemens

WM14N295NL

— General information m ENERG* Z%

A| Overall dimensions 85 (Height) x 60 (Width) x 63 (Depth) cm semer R
CE =
Energy efficiency Index (EEI) 68,6 _
%‘ Washing efficiency index 1,04 G
8 Kg Rinsing effectiveness 4,5 gkg
Energy consumption [per cycle, eco 40-60 programme] 0,624 kwh _
Weighted energy consumption [per 100 cycles, eco 40-60 programme] 62 kwh _
Water consumption [per cycle, eco 40-60 programme] 43 litres
, - . ) - 62 kwh / @
Maximum temperature inside the treated textile (Rated capacity) 44 °C
i insi i C .
Maximum temperature inside the treated textile (Half) 37 @ &
Maximum temperature inside the treated textile (Quarter) 23 °C =y 0
8,0 kg 3:29 43 .
Weighted remaining moisture content 52 %
Qnin enoad (Ratad ranacitu\ 1 40N rom ; @‘ )))

Funded by the

European Union 02032023
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why: how to distinguish a “good” health app?

App Store Preview

mySugr - Diabetestracker-log
Suggesties voor jou

Dexcom Clarity
Geneeskunde

Glucose Buddy
Diabetes Tracker
Geneeskunde

00006«

Glycemische index. Glucose Blood Sugar Diabetes:M LibreLinkUp Diabeto Log Diabetes
Diabetes Tracker Geneeskunde Geneeskunde Logboek
Geneeskunde Geneeskunde Geneeskunde

O

DARIO OhER

Dario Health iHealth Gluco-Smart One Drop: Better Health  iHealth Myvitals Klinio: Diabetes
Geneeskunde Gezondheid en fitness Today (Legacy) guidance app
Gezondheid en fitness Gezondheid en fitness Gezondheid en fitness

/A\.
[ J
e . -
: DIASCTES
Glooko - Track Diabetes ~ Sugarmate | Diabetes- Glucose tracker++ Diabetes Food Tracker Carbs & Cals: Diet & DiabetesPal
Data tracker Geneeskunde ~ Fittur Diabetes Geneeskunde
Geneeskunde Geneeskunde Gezondheid en fitness Gezondheid en fitness
) o -

Wyatt (2018) How can clinicians, specialty
societies, and others evaluate and improve the
quality of apps for patient use?

Larsen et al. (2019) Using science to sell apps:
Evaluation of mental health app store quality
claims

Singh et al. (2016) Many health apps target high-
need, high-cost populations, but gaps remain



LABEL?2

ENABLE choosing a 'good' health app is difficult

The sheer number of health apps

makes choosing them confusing 37%

I am not sure health apps
willhelpme 32%

I prefer face-to-face consultations
. 31%

with doctor/nurse

I know of no health apps
relevant to me 30%

I ici f health ,

am suspicious of health apps, because 2794

I don’t know who makes them

Get-ehealth.eu (2015) What do patients and carers need in health apps — but are not getting? Global survey of 1,120 patients and carers

Funded by the
European Union

02.03.2023
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choosing a 'good' health app is difficult

Lack of knowledge of

effective apps Sl e
Lack of trusttvg:lrct:gss‘;o:pr;t: 96 254
Gital horacy ¥ B8
ckofptent 33 39
Lack of undz;s;::;l;_rﬁ 3 52
kot 0 a9
ek of accese B First biggest barrier

to mobile devices

Byambasuren et al (2019) Current knowledge and adoption of mobile health apps among Australian General Practitioners: Survey study

02.03.2023

Second biggest barrier
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1IEN
Qoeath

alth initiative

ASSESSMENT FRAMEWORKS

mHealth Hub (2022) Health App Assessment Frameworks

02.03.2023

Fadera o
o |
and Medical Devicy

The Fast-Track Process for Digital
Health Applications (DiGA)
according to Section 139e SGBV
'\ Guide for Manufactures, SrviceProvidersand Users

@ dePrexis elevida e >
pression
kalmeda + levidex wawenoo

W e e

Selfup@ 5elfup@ 5elfup'§) Selfup@

O 3
& VORVIDA

vitadie  ViVIRA

réa Seischy)

—

MHeaIth

| have fully proven my social-economic value
and | am definitely financed by NIHDI

| am in the process of proving my social-economic moveUP

value and | am temporarily financed by NIHDI

| am safely connected

| am a CE certified
medical device
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ENABLE reviewing a ‘good’ health app is difficult too

npj | digital medicine
Health app policy:

* Belgium “There is great interest in the use of apps in all
- Denmark the countries evaluated, but even Belgium,

* England Germany and the UK, which are relatively far

« Germany along in their operationalization of frameworks,
« Netherlands are struggling with efficient implementation.

* Norway

« Sweden Cross-national efforts are needed around

« Singapore regulation and for countries to realize the

« United States benefits of these technologies.”

Essén et al (2022) Health app policy: international comparison of nine countries’ approaches

Funded by the

European Union 02032023
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= The Green Paper on mobile health (2014) addresses the potential benefits and risks of health apps,
guestioning how to verify or ensure the efficacy of health apps (e.g. certification schemes) and
how to better inform users on the quality and safety of these apps

= The Communication on enabling the digital transformation of health and care in the Digital Single
Market (2018) highlights “digital tools and data for citizen empowerment and person-centred care” as
a key priority and proposes common principles and certification to facilitate supply of these tools,
also by Small and Medium-sized Enterprises

= CEN-ISO/TS 82304-2:2021 (health and wellness apps — quality and reliability), an assignment from
the European Commission to the European Committee for Standardization (CEN), International
Organization for Standardization (ISO) and the International Electrotechnical Commission (IEC),
delivers a common health app assessment framework and label

= The Proposal for a Regulation on the European Health Data Space (2022) calls for voluntary
labelling of wellness apps (Article 31) and a cascading effect in medical devices that aim to be
interoperable with Electronic Health Record systems

= Horizon Europe project Label2Enable creates ISO 17065 EU certification scheme for CEN-ISO/TS
82304-2 aligned with EU values and EU legislation, enabling accredited app assessors (third party
assessment) to issue trusted CEN-ISO/TS 82304-2 health app quality labels, scores and reports

Funded by the
European Union

02.03.2023




IEﬁREt% European Health Data Space alignment

Annex Il Saine et siire

1. General requirements

1.1. achieve the performance intended by its manufacturer and designed and % B A
manufactured such that, during normal conditions of use, it is suitable L

for its intended purpose and its use does not put at risk patient safety. — Sl

1.2. designed and developed that it can be supplied and installed, taking into - D c B A
account the instructions and information provided by the manufacturer, without

adversely affecting its characteristics and performance during its intended use. Ry -
1.3. designed and developed in such a way that its interoperability, safety and = —
security features uphold the rights of natural persons. —3 : ’ C B A
1.4. designed and manufactured in such a way that interoperability and P o —
compatibility are reliable and secure, and personal electronlc health™ Design robuste

data can be shared with the EHR system —— I e

e —_— >
2. Requirements for lnteroperablllty >
3. Requirements for security —

LABEL?Z2
ENABLE feedback on the proposed EHDS Regulation

Funded by the
European Union

02.03.2023



'Eﬁf\gt% how: CEN-ISO/TS 82304-2:2021 helps choose apps

e B Comprehensive For wellness and medical device apps, not duplicating the work of notified bodies
logo ealth app quality label

) Evidence-informed Inspired by the EU energy label: used by 85% EU consumers and in 59 non-EU countries
égﬁ App name

— Inclusive Label tested with people with low health literacy

[ Informative Score, label and report communicate quality in a glance to the needed detall

Benefit of the app

g irismhefibe Voo A Proportionate At most 81 questions, of which at most 67 score-impacting yes/no questions

1, By s

Healthy and sate Testable Yes-answers require evidence to be assessed by accredited app assessors

Yo B A

Eroy o se - Relevant Assessment framework founded in a Delphi study with 83 experts from 8 stakeholder groups

Secure data

Maintained

ERm L CENELEC prlo

Overall health app quality score

c|e

App checked on [date,

https://ec.europa.eu/commission/presscorner/detail/len/MEMO_19 1596

Funded by the
European Union

02.03.2023



LABELZ )] CEN-ISO/TS 82304-2:2021 content

Healthy and safe Health requirements, Health risks, Ethics, Health benefit, Societal benefit

lag or .
logo Health app quality label

10 | aopame Easy to use Accessibility, Usability
icon
i Secure data Privacy, Security
gl Moo app manutacturer
Robust build Technical robustness, Interoperability

Original Paper

What Makes a Quality Health App—Developing a Global
Research-Based Health App Quality Assessment Framework for
CEN-ISO/TS 82304-2: Delphi Study

Funded by the
European Union

02.03.2023
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The Label2Enable project has made this video.

The video explains how a new label that helps you choose a health app works.
= We use the App store and diabetes apps as an example.
« The apps you will see are real.

« The app icons and name of the app and app manufacturer are not real.

We made up the scores, and the health benefit and date you see on the label.

RAAEE Funded by LABELZ
’;***: the European Union ENABLE




LABELZ[0] who can benefit from CEN-ISO/TS 82304-2:20217

ENABLE

App manufacturers who
seek to deliver quality apps

i

Health care providers and
professional societies who
seek to recommend apps

Funded by the

European Union 02.03.2023

Patients, citizens, and carers
who seek to use health apps

e

Health app assessment
organisations who seek to use
a trusted, globally recognised
assessment framework

Health and care systems
and authorities who seek to
review / reimburse apps

ERE

App stores and libraries who
seek to help their customers make
informed decisions on health apps

0




Eﬁﬁgt%ﬂ fostering the adoption of CEN-ISO/TS 82304-2

N
CEN-ISO/TS 82304-2: 2021
AN Health software - Part 2: Health and wellness apps - Quality and reliability:
\@/ - - - -
Health app label (technical specification)
=
% Certification scheme (WP 2)
c
2
E =
=
2 .':-, Certification process (WP 3)
3 8
a Build in + prove quality apps - Certify apps
@ (manufacturers, suppliers) (app checkers, certification bodies) e N
s (towards)
2 an innovative,
—
Adopt health app label + reimburse apps (blended care) sustainable
(health care systems and authorities, WP 7) and globally
=
g competitive
=
© health industry
E Store apps + publish health app label Use health app label + recommend apps __/
g (app stores, app libraries, trusted sources) (health care professionals, WP 5)
=
[

Funded by the

European Union 02032023




LARELZ (Y| project facts

= Title Adopting CEN-ISO/TS 82304-2 and a trusted EU mHealth label for a single market that enables patients,
citizens, health professionals, systems and authorities to benefit from a healthy supply of useful apps.
= Duration June 2022 — May 2024
= [nstrument Horizon Europe
= Type Coordination and Support Action
= Grant Agreement number 101057522
= Budget 1,999.957.50 EUR
= Partners
4 )
L Leiden University m The European Institute
for Innovation through
M? Medical Center L r?;alr:rq%ﬁa:on- rgug- ‘ ORCHA EPF Patients empur!CG
; - _ .... X
< cocir S HIMSS & UNIVERSITY
@ i tuabhar T OF AMSTERDAM
Euro “RII%O
( : : Health {9 & 7 TIC . -
h-ahhaq ity & WB“bﬂlIﬂ o -

-

Funded by the
European Union

02.03.2023
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ENABLE consortium partners mirror key stakeholders

App manufacturers who
seek to deliver quality apps

COCIR
Advaucing tealtheare .
L @ Health

Health care providers and
professional societies who
seek to recommend apps

8] Leiden University
Medical Center

Funded by the

European Union 02.03.2023

Patients, citizens, and carers
who seek to use health apps

Euro
Health
Net "%

European partnership fol
heath, squity & wellbsing

Health app assessment
organisations who seek to use
a trusted, globally recognised
assessment framework

The European Institute
for Innovation through
Health Data = [ ]

QY ORCHA

Health and care systems
and authorities who seek to
review / reimburse apps

TIC
Salut Social

App stores and libraries who
seek to help their customers make
informed decisions on health apps

QY ORCHA
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Health app quality label

App name

Funded by the
European Union

trusted — used — adopted EU mHealth label

task 2.1/2.2

task 3.1/3.2

task 3.3

task 4.1/5.1

task 4.2/5.2

task 4.3

task 4.4/5.1

task 5.3

task 6.3/7.1

task 7.2

02.03.2023

Co-create a trusted 1SO 17065 certification scheme for CEN-ISO/TS 82304-2
Test the scheme with 6 app assessment organisations and 24 app manufacturers
Assess business models for app assessments

Patient citizen carer / health care professional advisory group and board

Patient citizen carer / health care professional surveys

Test the label with people with low health literacy in 4 corners of Europe
Co-create educational material label / Propose detail health app quality report
Assess how to position the label in app stores, app libraries and trusted sources
Multi-stakeholder backcasting workshops / Analyse authorities’ use of 82304-2

Explore with insurers / HTA bodies value 82304-2 in their decision-making

USE

ADOP-

TION
(single
market)
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.
‘ 6 Trygg helseapp

ol || Il"
=|||||||"I! BrainTwin

LA Y
o W
- Nordic Brain Tech AS

Fordeler med

Brain Twin er en daghok som hjelpar degé
holde oversikt over hodepine og
medisinbruk. Du f&r tilgang til peraonlige
analyser og statistikk som du kan bruke til E
f& en bedre hverdag.

Tryge og effektiv

Lett & bruke

’
‘ 0 Trygg helseapp

.I Lifeness

LA
oW
- Lifeness AS

Fordeler med

Lifeness er en skybassrt oppfelgingzasaistent
for forebygging, oppfelging og behandling av
overvekt og fedme, livastilarelaterts og
kronizke sykdommer. Samtidig er Lifeness et
brukervennlig selvhjelpsverktay for brukeren.

Lett & bruke

Datasikkerhet

Robust kenstruksjon

Helseappens totalscore

App verifisert [18.02.2022]

Datasikkerhet

Robust konstruksjon

Helseappens totalscore

App verifisert [17.02.2022]

02.03.2023

“People are using more and more health apps. It is a desired
development. There is no easy way to know that the apps are safe to use.
Project "Safer health apps" wants to do something about it.

The Directorate of Health, Norwegian Health Network and the Directorate
for e-Health are working together on the project.

In the period January — March 2022, the project has tested an evaluation
framework together with five app suppliers. The evaluation is carried out
as a combination of self-completion and interviews. The self-filling forms
are published together with the apps. After the evaluation, each app is
awarded a quality mark that shows the quality of the app in the following
areas:

Safe and effective
Easy to use

Data security

Robust construction
Quality branded apps”

https://www.helsedirektoratet.no/om-oss/forsoksordninger-
0g-prosjekter/tryggere-helseapper



'ﬁﬁf\gté let’s connect

Email

Website

Twitter

LinkedIn

Facebook

Funded by the

European Union 02032023

Info@Ilabel2enable.eu

label2enable.eu

@label2e

linkedin.com/company/label2enable

facebook.com/label2enable



Citizens’ views on using health and wellness apps —

Insights from a large-scale EU survey

Digital Health Consultant Leiden University Medical Center



The survey results are not public yet, this part of the webinar cannot be shared.




Addressing the barrier of low health literacy for the adoption and

use of health and wellness apps: best practices

Senior Consultant at Pharos, Netherlands



LABEL?2 Pharos: Dutch centre of expertise on Health
ENABLEL (isparities

= Sustainable improvement of the quality, effectiveness
and accessibility of care and prevention for people with
limited health literacy, non-western migrants and
refugees.

* Reduce existing health disparities between different
groups of people.

R Funded by th /
L Eﬂ?oseanyUnieon 02.03.2023 P H A R * S




LARELZ (Y| Personal health literacy

= Personal health literacy Is the degree to which
Individuals have the abillity to find, understand, and use
Information and services to inform health-related
decisions and actions for themselves and others.

Funded by the

/
L European Union 02.03.2023 P H A R * S
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Reading and writing

Knowlegde of health & diseases
Knowledge of healthcare system
= Planning & organizing

* Numeracy

= Asking questions

2 Funded by the

= 4
L European Union 02.03.2023 P H A R * S
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Eﬁf\gt% Why health apps?

= Better understanding of health (condition)
= Personalized information

= Interactive

= Use of audio, visuals (video, images)

Funded by the

/
L European Union 02.03.2023 P H A R * S




LABELZ Y] Usability

Navigation

Funded by the

/
L European Union 02.03.2023 P H A R * S




Eﬁf\gt% Why Is testing important?

Understandable

Funded by the

/
L European Union 02.03.2023 P H A R * S




Eﬁﬁgt% % Including end users

USER

REQUIREMENTS AR R

“‘”ﬁwE EVALU.”.I ““N“VE EvALUAr, 0@“"“"E EVALUAr
0 (o) ) (o) <

VE EVAL
WAT! Uqy,

CONTEXTUAL VALUE SUMMATIVE
INQUIRY SPECIFICATION BESIGN PEERATONAEEATION EVALUATION

BUSINESS
MODEL

CEHRES ROADMAP Center for eHealth Research and Disease Management
http://www.ehealthresearchcenter.org

AN

Funded by th
- Eﬂ?ogeanydnieon 02.03.2023 LabelRoundtable PHARM*S




LAB E L2 Adopting CEN-ISO/TS 82304-2 and a trusted EU mHealth label for a single market that enables patients, citizens, health professionals,
E NAB L E kd? systems and authorities to benefit from a healthy supply of useful apps.

Thank you for your attention

e.heemskerk@pharos.nl

pharos.nl

Funded by the Disclaimer o . . . /
. 02.03.2023 Funded by the European Union. Views and opinions expressed are however those of the author(s) only and do not necessarily reflect those of the European Union or
European Union iai ; : i : : : PH&AR*S
p European Health and Digital Executive Agency (HaDEA). Neither the European Union nor the granting authority can be held responsible for them.




A health app platform providing a budget to purchase preselected

apps as an innovative way to support public health?

Researcher eHealth and Project Manager Label2Enable Leiden University Medical Center / National eHealth Living Lab



LARELZ[2| Barriers for uptake of health apps

= Barriers

 QOverload

* Privacy and
security

e Scientific evidence

* Quality
 Financial barriers

DN Funded by the
EPS European Union

02.03.2023
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FitKnip

Jouw actuele tegoed

100,00 euro

- Bekijk je tegoed en aankopen

Funded by the

European Union 02.03.2023




LABEL2
ENABLE |2 Goals

Goal FitKnip: FitKnip as an innovative tool to stimulate
W the uptake and usage of ehealth, ultimately supporting a
healthier society

Goal of the study: To Feasiiiy
\ﬁ scientifically evaluate FitKnip, cceptability

Health empowerment

regarding: Health outcomes

Ml Funded by the

L European Union 02.03.2023




LABEL?2
ENABLE

12 T3 T4
(120 days) (180 days) (240 days)
Questionnaires Questionnaires Questionnaires Questionnaires Questionnaires
(n=1650) (1 (n=590) (1 (n=496) (] (n=384) (n=417)
e N e A\ e N
Focus groups
Focus groups with Focus groups
with end-users —| stakeholders with end-users
L FG1 (n=b) FG4 (n=5) FG5 (n=5)
FG2 (n=3) - J | FG6 (n=4)
FG3 (n=4) FG7 (n=5)
FG8 (n=5)
\ J
\_ J

Funded by the

European Union 02.03.2023




ENABLE (4] Study population

= o 8 f

45 years 71.3% Female 79.2% Highly educated 35.9% Diagnosis

Funded by the
European Union

02.03.2023




LABELZ 2] Feasibility

i

2 APPS PER
PERSON

N Funded by the

L European Union 02.03.2023

=

24,00 EURO
SPENT

abkhwnhE

> 4

Activity tracker
Mindfulness
Healthy Living
Communication
Self Image




LABEL2
ENABLE 2] concept

= Useful concept: financial barrier + preselection

= Budget
= Satisfactory

= Too low

‘| find this an incredible initiative, since
people are stimulated to use eHealth and

money iIs no longer a barrier for using
eHealth.' Female, 27 — Focus group at T1

Funded by the

European Union 02.03.2023




LARELZ (Y] Acceptability

Funded by the
European Union

Acceptability (Median, IQR)

Ease of payment system 8 (7-10)

Satisfaction look and feel website 7 (6-8)

Satisfaction amount of apps 6 (4-7)

Satisfaction with type of apps 6 (4-7)

Satisfaction with budget 9 (7-10)
02.03.2023



LARELZ (Y] Acceptability

= User friendliness
= Motivational reminders

‘I bought an application. You don't finish the program at once. Therefore it
can happen that you forget about it. That is a shame. There should be a

system, that if you don'’t log in for a week and you didn’t finish the
program, you will receive an app or e-mail.” Female, 63 — Focusgroup at

T3

Funded by the 02.03.2023

European Union




LARELZ (Y] Acceptability

= Missing lifestyle apps
= Apps In varying levels of expertise

= Guidance towards suitable apps
= Information applications
= Categorization in themes
= Personal selection

‘I think it would be helpful if | could fill out a couple of questions and that

based on these results, recommendations for suitable health apps are
being provided’ Female, 27 — Focusgroup at T1

AR Funded by the
EPS European Union

02.03.2023




LABEL?2

ENABLE Conclusion

enthusiastic about the idea behind FitKnip

The needs of end-users and suggestions for
Improvement identified

@ End-users and relevant stakeholders are

o Personalized and
- flexible platform

DN Funded by the
EPS European Union

02.03.2023




LAB E L2 Adopting CEN-ISO/TS 82304-2 and a trusted EU mHealth label for a single market that enables patients, citizens, health professionals,
E NAB L E kd? systems and authorities to benefit from a healthy supply of useful apps.

Thank you for your attention
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Awareness & Appraisal &

DISCOVGFy Selection —

Related to our Related to how we Related to how we Related to the results
general awareness judge which app is utilise the app for an (or lack of results) we
about apps and how best suitable for us extended period of observe after using

we find (discover) time the app for a while
new apps
* Ask afriend / family *  What criteria are important
member to you? e.g. rating/star,
«  Ask my doctor ease of use, security, ...
«  Search myself (where? *  How do you know if the
— google, app store, information shown is
social media, ...) impartial and comparable
*  Ask my voice assistant across apps?
. ... * The role of costs (e.g. free

vs. freemium, on
prescription)?

Example: search in Play
Store for ,depression app*




Everyday
4 therapy in

SANVELLO. > Rkl Rl Dcpressio

Goog‘cp‘:ayv / .‘UORCHA <9 I eSt

¢ Editor's Choice Bast A

WMHD 3 Stress

i o

Sanvello Health Inc. 3
4.6 % AF

Touchkin Inquiry Health LLC
47 % 4.4 %

Sanvello: Anxiety & Depression / % Wysa: Anxiety, therapy chatbot Depression Test
b

ot ™ Dad jt
Qve time for m
Moogs |
Your app to Understg he doggry

. nd,
share life’s @l stangy e
ups & downs

iy

TalkLife®

Mood Tracker Journal Flow - Depression treatment TalkLife

Reflexio Team ‘ ~ ’ Flow Neuroscience I i TalkLife Ltd

4.4 % 4.0 % 4.0 %




Short interactive session with the participants: painting the perfect future for using health apps

i Mentimeter

\What would be, for you, the ideal way of finding
(discovering) apps that are good for you in 10 years?

link sent to me by my health professionals

Reviews and comments with a clear approval
rating linked to my specific problem.

validated / officially labelled apps by the health
authorities

quality label and app library for high quality apps

A label and a recommendation by a HcP

In the future, apps may use Al algorithms and
machine learning to analyze users' behavior,
preferences, and interests to provide personalized
app recommendations.

App store survey that then gives personalised
suggestions

Al chatbot with a questionnaire to drill down my
goals and recommend me only good apps based
on my needs

Scientists recomend

Professional directed

| would do a desk research on google and then
assess the quality and trust among stakeholders
(doctors, psychologist etc)

Would expect curated lists of Apps according to
needs, symptoms, conditions provided by many
organisations and bodies incl. government




Short interactive session with the participants: painting the perfect future for using health apps

What barriers do you experience in selecting suitable health e
apps, that should be solved within 10 years?

clinical evidence outcome

sources - di chatbots
leveraging generated data

doubts about quality country availability
financing
effectiveness

PrivaCY  costs  twomany

'\“vw'):)?'j e .C*) Py Ls F
lowprice & functionality

lack of standardization TR to much of them

hcp literacy on apps

clarity of health issue
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Thank you for your attention
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