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Catalan Healthcare Model Overview
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• Decentralized, multi-provider model integrated in a
single public network.

• Enhances the autonomous management of each
provider, free to select their information systems.

• Interoperability among ICT systems must be guaranteed.

• 7.5M people
• 83 years life expectancy at birth
• 18% of the population over 65 (4.3% over 80) 
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Different decision-making bodies
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Ministry of Health of Catalonia

Public insurance

Main healthcare provider
in primary (96%) and some
hospitals

HTA body

Catalan Government body to
promote digital transformation
and innovation
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Catalan mHealth Plan

Catalan Ecosystem

Citizens

mHealth

(2015)

Promote mHealth
solutions

Apps Library

Assessment Process

Interoperability 
framework

New guidelines and 
requirements

(Initiatives to be carried out)
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How to set priorities?
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Decision-making body

Pathways for integration
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Pathway for Monitoring a Diabetic Patient
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Pathway for Monitoring a Diabetic Patient
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• October 2022 – Tender published

• February 2023 – Tender closed

• August 2023 – Tenders winners published

• December 2023 – Start proves of integration

• July 2024 – All winners connected

There were include 2 main requirements in the tender for
mHealth solutions:
mHealth Apps should be assessed with FTSS
Framework

Data from these Apps should be standardized
followed the interoperability framework /FHIR)

Status



Innovació i Transformació i Digital

Steps 
followed
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Ensuring APPs quality and reliability

Defining and agreeing a set of relevant data

Building a new technological architecture & 
platform

Creating an interoperability framework

Helping industry to be prepared
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1. Ensuring APPs quality and reliability

03

01
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1. FILL IN ONLINE REQUEST

2. INITIAL VALIDATION AND 
CLASSIFICATION

I. Design and usability
II. Content and functionality
III. Privacy and security
IV. Technological requirements

3. EXPERTS EVALUATION 

4. APP CERTIFIED 

120 criteria
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2. Defining and agreeing a set of relevant data
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3. Building a new technological architecture & platform
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4. Creating an interoperability framework
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5. Helping industry to be prepared
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Working in progress…

Trust
Comparation FTSS-

ISO 82304-2

Dual 
Assessment

Criteria, guidelines to 
Healthcare providers

Assess and include in 
the service portfolio 
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Test

Adapt&Assess

Portfolio
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Challenges
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Costs and Sustainability

Equity in Access

Continuous Evaluation

Digital skills

Data security and interoperability
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Thank you!
Carme Pratdepàdua Bufill
cpratdepadua@ticsalutsocial.cat

Fundació TIC Salut Social
www.ticsalutsocial.cat 
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